Chromebook Troubleshooting Strategies

1. Please try the following solutions if your Chromebook is operating slowly, seems to be

lagging or is not loading web pages correctly:

Clear your Browser Data

1. Onyour computer, open Chrome.

2. Atthetop right, click More = .
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3. Click Settings:
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4. Scroll down to Privacy and Security and choose “Clear Browsing Data”
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Safety check

@  Chrome can help keep you safe from data breaches, bad extensions, and more

Privacy and security

_ Clear browsing data
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Clear history, cookies, cache, and more

& Cookies and other site data
Third-party cookies are blocked in Incognito mode

@ Seourity
Safe Browsing (protection from dangerous sites) and other security settings

Site Settings
Controls what information sites can use and show (location, camera, pop-ups, and more)
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5. Click the “Time Range” and change to “All Time” and then click clear data.

Clear browsing data

Basic Advanced

Time range | All time - «

Browsing history

Clears history and autocompletions in the address bar.

Cookies and other site data

Signs you out of most sites.

Cached images and files

Frees up 200 MB. Some sites may load more slowly on your next visit.
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2. Zoom error message “Waiting for host to start session”

a. To correct this message a full reboot of the computer is required. Follow these steps
1. The Chromebook must be fully restarted by either:
a. Holding down the power button for 10 seconds to force a restart
b. Powering off the Chromebook by clicking in the lower right corner
and clicking on the power options and click shutdown.





